Remedy and Claim Procedure

If a problem should arise which you feel is covered by our
Limited Warranties, contact the Madison Furniture Mfg., Inc.
authorized retailer from whom you purchased your furniture.
If necessary, the retailer will contact Madison Furniture
Mfg., Inc. to establish service. If the problem can be easily
corrected, Madison Furniture Mfg., Inc. will authorize the
retailer to make those repairs. Madison Furniture Mfg., Inc.
reserves the right to require defective parts to be returned to
the factory upon request.

Madison Furniture Mfg., Inc. is not responsible for scheduling
or the cost of transporting your furniture from your home to
the retailer or from the retailer to your home.

If you or the retailer has moved and you need service, contact
Madison Furniture Mfg., Inc. in writing at the following
address.

Madison Furniture Mfg., Inc.
7805 SW Hunziker Road
Tigard, OR 97223

Madison

Furniture

Manufacturing, Inc.

Limited Lifetime Warranty




LIMITED WARRANTIES

Warranty is Non-transferable

Limited Lifetime Warranty

All FRAMES are constructed from woods selected for
strength and durability. Madison Furniture Mfg., Inc. warrants
these frames, to the original purchaser, to be free from material
and manufacturing defects for the normal useful life of the
product.

All SPRINGS, whether used in the seat or the back, are
warranted against breakage due to metal fatigue or spring clips
pulling loose from the frame for the normal useful life of the
product.

All SEAT CUSHIONS constructed of 1.8 pound per cubic
foot density or greater are warranted for the normal useful life
of the product. Seat cushions of density lower than 1.8 are
warranted for 3 years. Seat cushions are warranted against
loss of resiliency. With normal use, all cushioning will soften
and conform to the user. This is not a loss of resiliency or
manufacturing defect.

One Year Limited Warranty

All FABRICS are warranted against seam slippage, fraying,
and dye transfer for one year from date of purchase. This
warranty does not cover tears, flattening of nap, pilling,

fading, or shrinking and is not valid when heavy soiling or

abuse is evident.

All SLEEPER MECHANISMS used with 4” mattresses are
warranted to be free from manufacturing defects for one year
from date of purchase. Leaving bulky bedding on the unit can
cause the rivets to break and voids this warranty.

All SLEEPER MATTRESSES are warranted to be free from
manufacturing defects for one year from date of purchase.

Limitations and Exceptions

Under these Limited Warranties, the sole liability of Madison
Furniture Mfg., Inc. is limited to repair, or at its option,
replacement. Madison Furniture Mfg., Inc. will pay, within
one year from the date of purchase, reasonable and customary
labor rates to repair or replace defective parts and shipping
costs from the retailer to and from Madison Furniture Mfg.,
Inc., at no charge to the original purchaser. After one year
from the date of purchase, the purchaser will be responsible for
packing and all shipment and transportation costs.

These Limited Warranties provide coverage to the original
purchaser only and do not apply to any condition resulting from
misuse, abuse or incorrect or inadequate cleaning or care.

The fabric warranties do not cover any damage or failure of the
fabric where there is evidence of excessive soiling, improper
cleaning or chemical treatment with any protective coating
by the dealer or consumer. Use of any such treatment voids
all fabric warranties from both the fabric mill and Madison
Furniture Mfg., Inc.

Disclaimer

No other express warranty has been made or will be made on
behalf of Madison Furniture Mfg., Inc. and in no event shall
Madison Furniture Mfg., Inc. be responsible for consequential
damages such as loss of use. In no event shall Madison
Furniture Mfg., Inc.’s responsibility exceed the purchase price
of the product.

This warranty gives you specific legal rights, and you may also
have other rights which vary from state to state.
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